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Meet Your OA Team

Welcome!

CHRISTINE ANTONETTE FERRAREN – ADMINISTRATIVE ASSISTANT

Christine has been working in Al Gurm since June 2014. She’s a 
business marketing management graduate with over ten years 
of experience in administrative, office management and project 
management roles. She’s a certified Dubai Real Estate Regulatory 
Agency (RERA) professional who is actively engaged in the day-to-
day operations of the Al Gurm Community Management office. 
If you wish to get in touch with Christine, please e-mail GurmCM@
khidmah.com.
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Creating Unity
RAMADAN TENT

Ramadan is a holy and important month for 
all Muslims, and all charity initiatives are in 
line with the essence of this holy month. 
The idea of installing a tent in Al Gurm was 
suggested, and it became a goal to provide 
an Iftar meal to feed fasting laborers. Most of 
the residents who heard about this initiative 
got very excited and confirmed their 
participation and support as they wanted to 
be part of this noble initiative.  
We sincerely thank everyone who helped 
and participated in making the holy month 
of Ramadan so special this year in Al Gurm 
Resort, and we hope the second one will be 
as or more successful. 
The holy month is flooded with similar 
initiatives elsewhere, and in line with 
the spirit of giving, one of our residents 
voluntarily took charge of changing the 
carpet of the temporary mosque. Many 
thanks, Mr. Resident.

We are hopeful that helping others will 
not be limited to just during Ramadan. We 
are aiming to be able to give back to the 
community through your voluntary initiatives. 
If anyone is inclined to participate, here are 
some suggestions of charity initiatives that 
management would love to speak to you 
about:
• Sharing Fridge: extra food to be collected 

and made available for laborers/people 
in need or through Emirates Red Crescent 

• Blood donation campaign to help plasma 
patients, road accident victims and 
people undergoing operations

• Helping children with Down Syndrome in 
UAE through non-profit organization 

• Organize an event for kids with autism 
• Embrace the sense of family and unity 

by organizing an event for senior citizens 
who suffer from isolation   

There are plenty of other ways to embrace 
the goodwill vibes and pay back to the 
community, and we encourage anyone with 
new ideas to talk to us. 
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Improvements
ENHANCEMENT PLANS WITHIN THE COMMUNITY 
Community Management is constantly keeping an eye on areas/assets that require repairs, painting 
or replacement. Some of the projects that are now complete are as follows:

Issue Status Before Status After

Road studs/cat eyes in the main 
bridge were replaced (BMTC)

  

Electrical cables for ADDC 
needed proper isolation 
with a clear protection 
fence/barricade (FM)   

Paint around reception 
area (Khidmah FM)

  

Interlock repaired 
(Khidmah FM)

Ramp Area – touch-up 
paint required for the curb 
stone (Khidmah FM)

AC foundation repairs 
(Khidmah FM)

  

Interlock works (Khidmah FM)

Interlock works (Khidmah FM)
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Issue Status Before Status After

Floor treatment and 
maintenance in basement 
(Khidmah FM)

Disabled parking slot added 
(Khidmah FM & Reality Signs)

  

Jetty pole required treatment 
and re-painting (Khidmah FM)

Loading bay required touch-
up painting (Khidmah FM)

Repaired and painted the 
street light damaged due to 
an accident (Khidmah FM)

Thermographic and 
screening within all LV 
panels (Khidmah FM)

Drainage required cleaning 
(completed by Khidmah FM)

  

ENHANCEMENT PLANS WITHIN THE COMMUNITY (CONTINUED)
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Improvements (continued)

Issue Status Before Status After

Cleaned mechanical 
floor (Khidmah FM)

  

Lighting sensor installed 
in staircase to optimize 
consumption of power 
(Khidmah FM)

  

Bridge lighting mockup (GE)

  

ENHANCEMENT PLANS WITHIN THE COMMUNITY (CONTINUED)

REPAIR WORKS AND ENHANCEMENT OF THE RETAIL PLAZA 
We are pleased to inform you that repair work of the retail toilets has been completed. It can be used 
by residents, visitors, shoppers and clients of the retail outlets. Works are now underway to add a 
partition for people with special needs and also a small ablution area.
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REPAIR WORKS AND ENHANCEMENT OF THE RETAIL PLAZA (CONTINUED)

Toilet bins were replaced in both female and male toilets. In addition, an air conditioning and 
ventilation system was installed in the female toilet.

Tile polishing within the retail area was completed, and the results were very satisfying.
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JET SKIS
Due to a rising number of complaints over jet 
skis causing a disturbance to our esteemed 
residents, a series of meetings were held 
with Aldar Asset Management, Khidmah 
Community Management, Abu Dhabi traffic 
department, Abu Dhabi municipal affairs and 
the coastal guards – Critical Infrastructure and 
Coastal Protection Authority – to determine 
an action plan to restrict access of jet skis to 
Al Gurm Resort waterways. 
Per the Master Declaration, jet skis 
are restricted within Al Gurm Resort. 
Unauthorized jet skis are gaining access to Al 
Gurm from the Al Bateen area, which is also 
restricted. However, absent any effective 
enforcement mechanism, such as permanent 
coast guard staff or laws allowing towing 
of jet skis and monetary fines, violators 
continue to use the restricted areas. 
Frequent reports of violators are submitted to 
DOT. The typical response from the intruders 
when asked to leave the premises has been 
that there is no sign to indicate Al Gurm is 
private property. Hence, Aldar and your 
community management team had signs 
installed in multiple locations that indicate Al 
Gurm is a private area and violators will be 
prosecuted. 
Although the signage has reduced the 
number of unauthorized jet skis, the problem 
still persists. So the committee has decided 
to have the costal guard patrol entrances to 
Al Gurm Resort, and the Municipality has 
approved a new fine system (more details on 
the amounts of the fines will be shared soon). 
Furthermore, CICPA has offered to mobilize 
a team that will be permanently based in Al 
Gurm. A jetty area has been made available 
for CICPA use. DOT will soon share with us 
the new signage that complies with the new 
law.

Al Gurm News
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YALLA IS COMING TO AL GURM RESORT 
Yalla is the comprehensive guide for families in Abu Dhabi 
– a printed directory and website that provide the essential 
information families living in Abu Dhabi need to know.  
Yalla is published just three times a year, so remember to get 
your copy when each edition comes out in January, April and 
September. Two copies will be sent to each villa, and they will also 
be available in the community management office should you 
need extra copies for member of your family. And check out www.
yallaabudhabi.ae for all the latest news, events and competitions 
to enrich family life in Abu Dhabi. If you would like to learn more, 
please contact Jane Barraclough, Yalla’s founder and owner. Her 
contact details are on the front cover of the publication. Or send 
her an email at jane@yallauae.ae.

TILE CLEANING
Some residents have used acid-based, rather than water-
based, cleaning liquids on their limestone tiles. The 
resulting stains, which cannot be removed with chemicals 
or even by grinding the top surface and polishing the upper 
layer, have destroyed the aesthetic look of these very 
expensive natural tiles. We recommend that residents 
revisit the operation and maintenance manual provided 
to each owner during the time of handover, which highly 
recommends resealing the flooring with Aqua Mix Ultra-
Solv every 3 years. In addition, the following products are 
recommended for routine cleaning:
• Aqua Mix Concentrated Stone & Tile Cleaner is a 

super concentrated cleaner formulated for everyday 
use. This should be used regularly when cleaning 
floors. Simply mix the solution with water and mop 
the floor. 

• Aqua Mix Heavy Duty Tile & Grout Cleaner is a 
concentrated high-alkaline cleaner and degreaser. 
This should be used only as necessary to remove dust 
and accumulated dirt. This should be used together 
with Nano Scrub.

• Aqua Mix NanoScrub is an abrasive cleaner designed 
to work where other cleaners won’t. Again, this 
should be used only as necessary, using a scrubbing 
machine or nylon bristle brush.

MODIFICATIONS/ADM
The Community Management 
team reminds all owners who 
wish to do unit modifications 
to follow the agreed process in 
place and obtain all approvals 
from regulatory authorities 
to avoid any fine that will be 
imposed by ADM.  
It has come to our attention 
that ADM had started imposing 
heavy fines on owners in some 
projects within Al Raha areas. 
Most of these owners had a pre-
approval from Aldar but without 
approvals from ADM, as clearly 
indicated in the pre-approval 
form from the developer. 
The modification form with 
the process is available upon 
request. Once pre-approval is 
granted from the developer, 
we highly recommend that you 
contact ADM for final approvals 
on any intended modification 
within your property.
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Al GURM WATERWAYS RULES & REGULATIONS

Each owner shall comply, and shall ensure their visitors and guests comply, with these rules and regulations and the 
associated pontoon code of conduct and all amendments thereto, when using the Al Gurm Waterways. Amendments to 
these rules and regulations will be communicated by being posted on a bulletin board in the Al Gurm Management Office.

1. Owner agrees to comply with all applicable laws, 
ordinances, rules, regulations and instructions of 
any and all federal, emirate, city, local or other 
government agency, including but not limited to the 
Critical National Infrastructure Authority and DOT 
Marine section.

2. Any discharge of paint, sanding debris, hydrocarbons 
or chemicals into the water is a violation of federal 
and/or emirate law for which violators can be 
prosecuted criminally and civilly.

3. Dinghies, inflatable vessels and all other small water 
craft, when not in immediate use, shall be kept on the 
owner’s vessel.

4. The speed limit is steerage only/no wake in order 
to protect the sensitive ecology of the Al Gurm 
Waterways.

5. Radars are to be secured prior to entering the Al Gurm 
Waterways. Radar operation within the Al Gurm 
Waterways shall be limited to repair/service purposes 
which shall only be conducted with prior approval by 
Al Gurm Management.

6. Owner must comply with signage posted in the Al 
Gurm Waterways.

7. Barbecues or fires of any kind are not permitted on 
vessels whilst in the Al Gurm Waterways.

8. To ensure safe passage for all craft in the Al Gurm 
Waterways, Al Gurm Management consent is 
required before dock steps may be placed on the 
pontoons. Consent will only be granted for temporary, 
removable, non-affixed, non-secured dock steps 
which are no wider than one-half of the width of 
the pontoon and no longer than 1.5 meters. Owner 
should not attach, affix or install any other objects or 
materials to the pontoons.

9. No portion of any vessel shall overhang the walkway 
at any time (e.g., bowsprit, plank, bow pulpit, swim 
step, anchor, etc.).

10. Dock lines shall be of adequate size for the vessel and 
shall be replaced when worn. Al Gurm Management 
reserves the right to replace dock lines, at owner’s 
expense, if it deems them to be unsafe.

11. All vessels should be secured to the pontoon with a 
minimum of a three-point tie-up.

12. Owner shall not throw, discharge or deposit from 
any vessel or pontoon any material, including but not 
limited to refuse matter, sewage, bilge water, galley 
drain water, or flammable liquids (“waste materials”) 
within the Al Gurm Waterways.

13. All waste materials shall be deposited in the 
appropriate receptacles designated by Al Gurm 
Management and subject to Al Gurm Management 
supervision.

14. Vessels with automatic bilge pumps shall be 
maintained in a manner that will prevent bilge water 
from being automatically pumped overboard.

15. No sanding, paint removal, spraying or scraping shall 
be done on topsides, above decks or underwater. 
Major construction, repair, painting and/or overhaul 
are not permitted within the Al Gurm Waterways. Al 
Gurm Management shall be the sole judge as to what 
constitutes “major construction or repair.”

16. No fueling or transferring of fuel from the pontoons 
shall be permitted. No storage of flammable or 
combustible materials of any type, including but 
not limited to gasoline, diesel fuel, oil, lubricants, 
kerosene, white gas, paints, thinners, cleaners, 
turpentine, solvents, resins, epoxy or catalysts is 
allowed on the pontoons.

17. No firearms, fireworks or live ammunition are allowed 
within the Al Gurm Waterways.

18. Owner shall notify Al Gurm Management of any 
unsafe or hazardous conditions that come to their 
attention in the Al Gurm Waterways.

19. Al Gurm Management reserves the right to board any 
vessel in the event that it perceives an unsafe condition 
or discharge of materials into the surrounding 
waters causing a prospective hazard to the Al Gurm 
Waterways environment, other vessels or human life.

20. All yacht brokers, contractors, workmen, crew or 
other agents of owner seeking access to an owner’s 
vessel must register with Al Gurm Management.

21. Children under twelve (12) years of age are not 
permitted on the pontoons at any time without 
immediate and constant supervision by parents or 
other responsible adults. Non-swimmers and children 
under age twelve (12) must wear life jackets while on 
the pontoons.

Check In
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Al GURM HEALTH & SAFETY

Al Gurm is a unique property that enjoys the 
benefit of villa-front pontoons and other areas 
which provide property owners and their 
guests convenient swimming and watersports 
opportunities.

Whether used for swimming, wading or 
watersports, Abu Dhabi’s intracoastal waters 
and Al Gurm’s private swimming pools and 
water features present health and safety 
hazards and potential health risks over which 
ALDAR Properties PJSC has no control. As a 
result, neither ALDAR Properties PJSC, nor any 
of its subsidiaries or subcontractors accept any 
liability whatsoever either at present, or at 
any time in the future, for any injury or death 
either directly or indirectly caused by activities 
associated with the use of the surrounding 
waterways.

All property owners and their guests are 
strongly recommended to exercise extreme 
caution and employ all appropriate adult 
supervision when they and/or their children 
participate in water and beach activities. 
Young children should never be left alone in 
the vicinity of the water’s edge without the 
supervision of an adult who can swim and 
provide assistance if necessary. If domestic 
helpers (maids, nannies and drivers) are 
employed to supervise children, they too 
should know how to swim and render 
assistance if the need should arise.

Al GURM PONTOON CODE OF CONDUCT

1. Without exception, all electrical connections made to 
the Al Gurm Waterways receptacles shall be approved, 
weatherproof, ground fault interceptor, grounded 
type. Wiring must be sufficient amperage for its use 
as power cords will be disconnected by Al Gurm 
Management. For your safety, power cords should not 
cross walkways nor be affixed or secured to docks.

2. Al Gurm Management consent must be obtained 
before modifications may be made to pontoon utility 
pedestals.

3. Halyards shall be secured to eliminate noise.

4. All water hoses, electrical cords and dock line tails 
shall be stowed aboard the vessel to minimize tripping 
hazards on the pontoons.

5. All vessels shall be fully equipped with dock/boat 
bumper/fender protectors at all times that the vessel 
is in a berth.

6. Main engines, power-generating equipment and 
other noise-making machinery shall not be operated 
between the hours of 9:00 p.m. and 9:00 a.m. except 
as necessary to enter or leave the berth.

7. Engines shall not be operated in gear when the vessel 
is secured to the pontoon.

8. Unnecessary operation of engines in berths shall not 
be permitted.

9. Other noise-making equipment or appliances shall be 
operated in compliance with all laws, ordinances and 
rules.

Al GURM WATERWAYS RULES & REGULATIONS (CONTINUED)

22. Fishing, cleaning of fish, swimming, diving, SCUBA 
diving, snorkeling, windsurfing, kite-sailing and other 
water-sports are prohibited within the Al Gurm 
Waterways and the Mussafah Channel adjacent to Al 
Gurm.

23. The use of personal water craft/jet skis/water bicycles 
and like water vehicles is prohibited within the Al 
Gurm Waterways and Mussafah Channel.

24. Owner agrees to keep the pontoon(s) adjacent to 
his/her/its vessel free of debris at all times. Al Gurm 

Management reserves the right to remove, store, 
or dispose of any materials left on the pontoon, at 
owner’s expense.

25. All water hoses must be equipped with an automatic 
shut off valve.

26. The owner uses the Al Gurm Waterways, the pontoon 
and the berth at their own risk at all times. It is 
strongly recommended that each owner takes out 
and maintains adequate insurance at all times for all 
risks, including coverage for accidental pollution.




